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This guide is written for your business. Cailub builds and publishes the website for you within
the agreed scope; you never need to do technical development work yourself.

TIME NEEDED

Usually 2 to 4 weeks,
depending on content

YOU'LL NEED

Your logo, photos and the text
you already have

WHO DOES WHAT

You share and approve;
Cailub designs, builds and
launches

How it works

Step by step

1 Tell us what you need
Open Your website and complete the project questions: your services, pages, style
and any sites you like.

What you should see: Your project moves to In design.
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2 Send your branding and content
Upload your logo, colours, photos and any text you already have. Your checklist
shows what's still needed. If you don't have something, say so: we'll suggest options.

3 Review the design
We send a preview link. Look at it on your phone and computer and leave
comments on anything you'd change.

4 Revisions
We make the agreed changes. The number of revision rounds is set out in your
signed website scope document.

5 Approve
When you're happy, press Approve in the dashboard. Nothing goes live without your
approval.

6 Domain and DNS
If you own a domain, we'll tell you exactly which DNS records to add with your
domain provider, or you can give us access to do it. If you need a domain, we can
help you buy one in your name.

7 Publishing and SSL
We publish the site and switch on SSL (the padlock), so it loads securely as https://.

What you should see: Your domain opens the new website with a padlock in the
address bar.

8 Final testing and handover
We test forms, links and mobile layout, then hand over: how to request changes and
what's included in website care.
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If something isn't right

I can't find a file you asked for
Tell us in the project messages: we'll work with what you have.

The domain doesn't show the new site yet
DNS changes can take up to 48 hours to reach everyone.

Need help? Open Support in your dashboard and we'll reply. Cailub is a trading name of Lyndon Mukandavire (UK
sole trader) · ICO registration ZC289253


